
Highly reliable and fully 
serviceable, this ATM fits 
exactly into the space that 
others leave behind.

Seamless installation – With a wall opening 
of only 610 mm width and 518 mm height, the 
Opteva 562r is an ideal replacement for older 
NCR or other manufacturers ATMs. For new 
locations where banks are severely restricted 
due to heritage building protection or where 
disability compliance would be otherwise difficult 
to achieve, the 562r delivers a flexible solution.  

Form and function – Not only does it make 
installation easier but it fits in perfectly with 
your self-service delivery channel as a highly 
reliable cash dispenser and a multi-function 
ATM. Configurable with both receipt and A4 
statement printer, a full 57 keys alpha numeric 
keyboard option and a bar code reader, it 
offers new advanced functionality whilst being 
fully scalable to meet your changing needs, 
the Opteva 562r is spot on, today and tomorrow.

Engaging, too – A positive, even delight-
ful experience at the ATM can be quite the 
challenge. Not so with the Opteva 562r and 
all the other members of the Opteva family. 
Personalize transactions, deploy new functionality 
on the fly, connect to web applications and 
truly engage your audience with the power of 
Agilis®, Diebold’s high-performance software 
solutions platform.

Fully secured – The enhanced security  
features integrate the latest in fraud-prevention 
technology to reduce your exposure while 
offering your customers an enhanced sense of 
security.
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High-performance Intel® processors

Microsoft® Windows® 
XP Professional

Large-capacity hard drive

DVD read/write drive

Peace of Mind is Priceless

For the highest level of reliability and continuous accessibility 
from your ATM channel, put your trust in a proven leader. 
Diebold technology operates easily, profitably and securely, 
so your channel runs as efficiently as possible. Our self-
service solutions provide maximum durability for high return 
on your investment. Diebold Opteva® hardware and Agilis® 
software platforms were designed with an eye toward the 
future by ensuring upgradeability and delivering tomorrow’s 
self-service terminals today.  

Enjoy the peace of mind only Diebold technology delivers. 
From ease of installation, to the latest in security features 
and maximum availability, Diebold offers reliable solutions 
that boost profitability. Choose dependability. Choose 
Diebold.
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Opteva 562r Features 

Architecture:
•	 Compact terminal design offers the most functionality for  
	 the footprint size 
•	 Through-the-wall collar allows retrofits to walls up to 330 mm 	
	 (13 in) thick
•	 Fully RoHS compliant

Display Options:
•	 Attention-getting graphics delivered via a 15.1-inch color consumer 	
	 LCD display increase advertising and cross-selling impact 
•	 Touch-screen options with or without function keys
•	 Sunlight viewable and privacy filter options

Enhanced Operator Interface:
•	 An adjustable alphanumeric keyboard and integrated 	 	
	 pointing device streamline service
•	 Complete analysis of the ATM as well as a variety of  
	 diagnostics and other service benefits provided via a 		
	 10.4-inch color LCD rear monitor
•	 The intuitive operator interface provides easy-to-use 
	 maintenance options that put analysis and diagnostics of your 
	 ATMs at your fingertips

Enhanced Security:
•	 Features include fraud-resistive dispenser and card reader,  
	 consumer awareness mirrors, encrypting PIN pad, security  
	 camera and lock options, and duress alarm 

Advanced Function Dispenser (AFD):
•	 Increased capacity throughput and efficiencies via two to four  
	 multimedia cassettes
•	 Divert cassette with separate retract and divert compartments 
•	 Proven friction pick technology 

Printer Options:
•	 Easy reading and marketing opportunities with the industry’s  
	 first two-color, high-resolution graphical thermal receipt  
	 and document printers

Total Solutions

Hardware
Software
Premier Services
Professional Services

Diebold, Incorporated
P.O. Box 3077
Dept. 9-B-16
North Canton, Ohio
44720

800.999.3600 USA
330.490.4000 International

e-mail: productinfo@diebold.com
www.dieboldopteva.com
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Opteva 562r Specifications 

15.1-inch color consumer display

Headphone jack 

Consumer awareness mirrors

Security camera aperture

Receipt printer slot

Optional barcode reader

AFD with friction pick 

technology

Card reader options 

• Manual insert (dip) 
• Motorized options 
• Smart card options

 Security chest 
• CEN L
• CEN III
• CEN IV

Dimensions:
Height: 
1,471 mm (57.9 in)
Width: 
794 mm (31.3 in)
Depth: 
1,113 mm (43.8 in)
Weight with four high CEN L safe  
483 kg (1,065 lbs)

Encrypting PIN pad

• 57 key ANK 

Custom color options available

Multi-color, programmable  

lead-through indicators

Printer Options

• Two-color graphical thermal 
	 receipt printer
• Graphical thermal journal printer
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