
A compact, powerful 

solution to meet 

consumers’ growing needs.
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DiebolD opteva® 378 
Free-StanDing, 
lobby CaSh 
reCyCler

improve efficiencies – Offering 
five large-capacity cassettes, Diebold’s 
Opteva 378 ATM maximizes efficiencies 
by minimizing the time and costs  
associated with courier visits. A larger 
note capacity keeps the ATM  
functioning for longer time periods 
before replenishment is needed.

Strengthen experiences – The 
Opteva 378 ATM provides an optional  
contactless card reader to speed  
transaction times and increase customer 
convenience. Additionally, by conforming 
to all international accessibility guidelines, 
the Opteva 378 ATM is highly accessible 
to your target audiences.

enhance Security – All Opteva  
ATMs are engineered for security – 
from the inside out. The Opteva 378 
ATM is no exception and also offers an 
optional two-dimensional barcode reader 
and finger-vein recognition technology.  

increase Service – A small footprint 
makes the Opteva 378 ATM a convenient 
solution for even the tightest of spaces. 
Now you can offer the cash availability 
your customers need wherever they 
need it.



opteva 378 atM Specifications 

Dimensions:

Height: 1,525 mm (60.0 in)

Width: 502 mm (19.8 in)

Depth: 1,127 mm (44.4 in)

Weight: 550 kg (1,212.5 lbs)  

high-performance intel® 
processors

Microsoft Windows 
Xp® professional

large-capacity read/write
DvD-roM drive

15.1-inch color consumer 
display

headphone jack

Contact Information:
Diebold, Incorporated
P.O. Box 3077
Dept. 9-B-16
North Canton, Ohio
44720

E-mail: productinfo@diebold.com
www.dieboldopteva.com

Agilis®, Diebold®, Innovation Delivered® and Opteva® are trademarks 
owned by or licensed to Diebold, Incorporated. All other trademarks 
are the exclusive property of their respective owners. © Copyright 
Diebold, Incorporated, 2011. All rights reserved. 
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total Solutions

Hardware
Software
Premier Services
Professional Services

your peace of Mind is priceless

For the highest level of reliability and continuous accessibility 
of your ATM channel, put your trust in a proven leader. 
Diebold technology operates easily, profitably and 
securely, so your channel runs as efficiently as possible. 
Our self-service solutions provide maximum durability for 
high return on your investment. 

opteva 378 atM Features

Architecture:
•	 Highly	reliable	and	market-proven	recycling	technology	
•	 Compact	lobby	design	with	up	to	five	cassettes	for	
 maximum denomination support and cash capacity
•	 Fully	RoHS	compliant
•	 Fully	compliant	with	European	Central	Bank	“Article	6”		
 requirements
•	 Designed	to	meet	international	accessibility	guidelines
•	 Serial	number	recognition*

Enhanced Security:
•	 Features	include	fraud-resistive	card	reader,	consumer		
 awareness mirrors, encrypted PIN pad, security camera,  
 lock options and duress alarm
•	 Optional	biometric	finger-vein	technology*

Universal camera mount

Consumer awareness mirrors

 Security chest 

• UL291 Level 1
• CEN L

optional barcode reader

Multi-color, programmable  
lead-through indicators

Card reader options 

• Manual insert (dip) 
• Motorized options 
• Smart card options
• Contactless*

encrypted pin pad Cash recycling

Display Options:
•	 15.1-inch	color	consumer	LCD	display	
•	 Indoor	and	outdoor	touch-screen	options	with	or	without		
 function keys
•	 Optional	sunlight	viewable	and	privacy	filter

Enhanced Operator Interface:
•	 Complete	analysis	of	the	ATM,	as	well	as	a	variety	of	 
 diagnostics and other service benefits provided via a  
	 10.4-inch	color	LCD	rear	monitor
•	 An	adjustable	alphanumeric	keyboard	and	integrated		
 pointing device streamline service
•	 Optional	barcode	readers

Cash Capacity:
•	 Up	to	10,800-note	recycling	capacity
•	 Deposits	of	up	to	13,100	new	notes	in	a	five-cassette	 
 configuration
•	 High-speed	transactions	

Cassettes:
•	 Up	to	four	dedicated,	locking	dispense	or	recycling	cassettes	
	 (fifth	cassette	reserved	for	mix	of	deposit	and	reject/ 
 dispense retracts)
•	 Each	recycling	cassette	has	a	capacity	of	up	to	2,700	new	notes	
•	 User	interface	accepts	up	to	200	notes	at	one	time	
•		 Holds	up	to	200	notes	in	escrow

printer options

• Two-color graphical 
 thermal receipt and 
 document printers
• Graphical thermal 
 journal printer

*availability varies by market


